1.Membership Terms

The member has the right to submit a request to cancel the annual membership only within the first six months from the date of subscription, subject to management approval and
in accordance with the applicable laws and regulations in the State of Qatar. The subscriber must pay the applicable administrative fee of QAR 1,500, which will be deducted from
the paid membership amount. The subscription fee for the period already used will also be deducted, and the remaining balance will be refunded to the member after these
deductions.

Promotional memberships are subject to special conditions and may not be eligible for freezing, transfer, or cancellation except in certain cases subject to management approval.
Management reserves the right to suspend or terminate the membership in the event of a violation of laws, policies, or approved procedures under this agreement, or those that
are later adopted, announced, or displayed in the reception area at the entrance of the gym. This also applies in cases of misconduct, misuse of facilities and equipment, or violation
of management instructions, after issuing two formal notices to the member via email or SMS to the registered mobile number. In all cases, the member is not entitled to request a
refund of any amounts paid.

Members subscribed under promotional offers are not permitted to use the sauna, steam room, cold plunge, or jacuzzi.

Members are not permitted to train other members or provide training advice or instructions.

2.Membership Freezing Policy

Membership freezing is permitted only for annual memberships.

The membership may be frozen once for up to 40 days, or split into two periods with a minimum of 10 days for each period (with a maximum total of 40 days).

The frozen days will be added to the end of the membership period.

3.Membership Transfer Policy

Membership transfer is permitted only for regular (non-promotional) memberships, subject to management approval.

Transfer is allowed only once, and must be to a first-degree family member.

4.Membership Fees

All members must pay an initial registration fee according to the applicable rate at the time.

The initial registration fee is subject to change without prior notice.

Management reserves the right to periodically review and adjust prices and fees accordingly.

All payments must be made by bank card only.

The member may request a full refund within 48 hours from the date of payment, provided that the membership has not been used.

Management reserves the right to deduct administrative expenses in the event of a refund.

5.Facility Usage Guidelines

The member acknowledges that they are in good physical condition and do not suffer from any medical or other condition that would prevent
them from participating in an exercise program, and that such exercises will not harm their health, safety, comfort, or physical fitness.
Members are not permitted to use the club facilities while suffering from any infection or contagious disease, or in other health conditions such
as open wounds, cuts, sores, or skin infections, if such use may pose a risk to the health, safety, comfort, or physical condition of other
members.

Appropriate sportswear and athletic training shoes must be worn at all times. Wearing flip-flops or exercising barefoot is prohibited.

The use of abusive or inappropriate language within the facility is prohibited.

In the event of causing any damage or breakage inside the gym, the member bears full responsibility for covering the cost of the damage.
Each member is responsible for maintaining their personal hygiene.

All members are required to wipe down equipment after use and return weights to their designated places.

Shower facilities may only be used during actual use, and the club reserves the right to remove any personal belongings left in the shower
lockers.

Photography, videography, or recording of any kind inside the facility is strictly prohibited without prior management approval.

Members must respect the privacy of others at all times.

6.Personal Conduct

The use of steroids, narcotics, or any illegal substances is strictly prohibited. Violations will be reported to the relevant authorities in
accordance with Qatari law.

Members must use the safety features of training equipment, and it is recommended to seek guidance from staff or personal trainers if unsure.
Fitness trainers have the right to prevent any person from exercising if they believe the user is doing so in a manner that may lead to personal
injury.

Users must comply with the instructions of fitness trainers and all guidelines clearly stated on the notice board.

The music volume and air conditioning temperature are controlled by management only and cannot be adjusted upon members’ requests.
Children under the age of 16 are not allowed to enter the club, except for youth-specific programs that require a guardian’s consent.
Smoking, vaping, or the use of any tobacco or electronic smoking devices is strictly prohibited within the gym premises.

7. Classes & Bookings

Training sessions must be booked in advance.

In case of no-show or a delay of more than 10 minutes, management reserves the right to cancel the booking.

8. Personal Training & Services

1969 Fitness Hub is only responsible for personal training sessions that are paid directly to the club or its authorized trainers.

The club bears no responsibility for any sessions paid for outside official channels.

9. Locker & Lost Property Policy

Members are responsible for securing their personal belongings in the lockers.

Lockers are emptied daily at closing, and any unclaimed items will be disposed of immediately.

The club is not responsible for any lost items, damage, or theft inside the facility

10. Age Requirements

The minimum age to join the club is 16 years.

Members under 16 may be accepted in youth programs, provided there is written consent from a parent or guardian.

11. Membership Upgrades

An active membership can be upgraded by paying the price difference along with an additional fee of QAR 500.

12. Emergencies & Government Orders

In the event of a government-mandated closure, general emergencies (including pandemics such as COVID-19), or force majeure, no partial or full refund will
be issued.

13. Legal Jurisdiction

All disputes related to membership terms or the use of facilities are subject to the jurisdiction of Qatari courts and governed by Qatari law..

14. Agreement Acknowledgement

Once the agreement is signed, no further signature is required upon renewal. All updated terms and policies automatically apply to all active
members.

Any violation of these rules may result in immediate termination of membership without refund or prior notice.

15.Membership Cancellation

Management reserves the right to cancel a membership if the member violates any of the terms mentioned above.
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