1. Membership Terms

e 1969 Fitness Hub reserves the right to cancel and terminate any membership at its
sole discretion, without prior notice.

e Membership cancellations by members are not permitted under any circumstances.

e No refunds will be provided for any reason once payment has been made.

e Memberships obtained during promotional offers cannot be frozen, transferred, or
cancelled and membership starts from day of invoicing.

2. Membership Freezing Policy

o Freezing is only available for Annual Memberships.

e You may freeze your membership once for up to 40 days, or in two phases, with a
minimum of 10 days per phase (total of 40 days maximum).

e Frozen days will be added to the end of your membership.

3. Membership Transfer Policy

e Membership transfers are allowed only for standard memberships (not
promotional).
e Transfer is permitted once and only to a first-degree family member.

4. Facility Usage Guidelines

o Proper gym attire and sports training shoes must be worn at all times. Flip-flops and
barefoot workouts are strictly prohibited.

e Vulgar, offensive, or inappropriate language is not allowed inside the facility.

o Ifyou broke or you did any damage in the gym the client is fully responsible to pay

e All members are responsible for their personal hygiene.

o It is mandatory to wipe down equipment after each use and re-rack weights.

e Do not occupy shower rooms unless in active use. The management reserves the
right to remove any personal items left in the shower cabinets.

5. Personal Conduct

e The use of steroids, drugs, or illegal substances is strictly prohibited. Offenders will
be reported in accordance with Qatari law.

e Members must use the safety features of gym equipment and are encouraged to seek
guidance from staff if unsure.

e Music volume and air conditioning settings are controlled by management and
cannot be altered upon request.



e Children under 16 are not permitted inside the gym, except as part of authorized
youth programs (parental consent required).

6. Classes & Bookings
e Class bookings must be made in advance.
e A no-show or a delay of more than 10 minutes will result in cancellation of the
class booking by management.
7. Personal Training & Services
e 1969 Fitness Hub is only responsible for personal training services paid directly to

the gym or its certified trainers.
e The gym is not liable for any training paid outside of official channels.

8. Locker & Lost Property Policy

e Members are responsible for securing personal belongings in lockers.
e Lockers will be cleared at closing time daily. Unclaimed items will be immediately
discarded.

e The gym is not responsible for lost, stolen, or damaged personal property.

9. Age Requirements

e The minimum age for gym membership is 16 years.
e Youth programs may admit members under 16, with parental consent.

10. Membership Upgrades

e Active memberships may be upgraded by paying the price difference and an
additional fee of QAR 500.

11. Emergencies & Government Orders

e In case of government-mandated closures, public emergencies (including
pandemics like COVID-19), or any force majeure, no refunds (full or partial) will be
issued.



12. Legal Jurisdiction

o All disputes arising from membership terms or facility use shall be subject to the
jurisdiction of the courts of Qatar and governed by Qatari law.

13. Agreement Acknowledgement

e Once the agreement is signed, no further signature is required upon renewal. All
updated terms and policies automatically apply to all active members.

e Any violation of these rules may result in immediate termination of membership
without refund or prior notice.
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